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DO IT ONCE, DO IT PROPERLY

Do you see or hear pigeons on your roof?
Then it’s time to safe guard your solar
investment with ASM.
Nesting pigeons are a substantial ﬁre risk.
They can decrease the efﬁciency of your
solar, compromise your panels electrical
wiring and cause an array of health risks
including severe lung disease.

Services provided include but not limited to:
• Pigeon/nest removal
• Bird prooﬁng
• Solar cleaning
• Government certiﬁed energy consultation
Eliminate your ﬁre, damage and health risks
with a lifetime guarantee!

20% OFF

SENIORS &
SES WORKERS

Call us today for your free assessment and quote

1300 372 998
enquiries@aussiesolarmesh.com.au
www.aussiesolarmesh.com.au
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FROM THE PRESIDENT

… I am sure I am not alone in saying
that those who could help jumped on
teams and those who could not kept
you all in our thoughts.
KIM DAVIS ESM
PRESIDENT NSW SES
VOLUNTEERS ASSOCIATION

T

hank you. Thank you, a thousand
times over for your unwavering
support to your communities,
to the communities of NSW and to
each other.
On the morning of the 28th
February, those who weren’t actively
involved in rescue efforts in Lismore
most certainly were thinking about
the community and our volunteers in
Lismore. As the event evolved, and we
learned of more units and communities
being affected and the true extent of
this disaster became clear, I am sure
I am not alone in saying that those
who could help jumped on teams and
those who could not kept you all in our
thoughts.
With the system then moving down
into Sydney and further south, we also
saw not only operational activity,
but also damage to members homes,
properties and businesses – and still
you turned up and turned out to help
your community.
The media reports about the
delayed response, and community
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unhappiness followed – and still you
turned up and turned out to help your
community.
So, thank you.
We are looking forward to the
Flood Inquiry, chaired by Mr Fuller and
Ms O’Kane, and we would ideally like to
see the running of events be handed
back to the local volunteers and
supported at a Zone and SHQ level.
We would like to see our
members getting training in incident
management, robust training that will
give them the skills to run major events
but also have stronger supports in
place to truly reduce the administrative
burden on volunteers so that they can
focus on operational response and
capability.
We would also like to see
broader training needs met across
the organisation – from the main
metropolitan areas right down to
the small units in remote locations.
And training that will help with
current pain points around leadership,
mentoring, administration and

financial responsibilities as well as the
hands-on-tools operational training.
From an Association perspective,
we have been providing immediate
assistance to affected members –
those who experienced losses and
property damage – through financial
assistance and care packs.
A great suggestion was made about
a working bee at the VA property in the
near future – a chance for members
who are keen to do a little bit of
camping and experience the property
as well as contribute to what we are
hoping will feel like a home away from
home when we get more infrastructure
in place!
We have another exciting project
on the horizon around mental health,
and we will start the planning process
this week so by the next magazine we
will have a whole lot to share with you!
Keep being amazing, stay safe and
look after each other – if you need
anything from us, either drop us an
email or give us a buzz and we will see
how we can help.

FROM THE MINISTER

Across the flood zones there are stories
of extraordinary spirit from our members.
Selflessly leaving their troubles behind to
carry on with the job at hand, keeping people
and property as safe as possible.
THE HON STEPH COOKE MP
MINISTER FOR EMERGENCY
SERVICES AND RESILIENCE

I

t’s hard to comprehend my first
time writing to you as Minister for
Emergency Services and Resilience,
and now Minister for Flood Recovery,
comes after the worst flooding disaster
parts of NSW have ever experienced.
After the tremendous efforts of SES
volunteers and staff in the March 2021
floods, few would have imagined a year
later we’d be facing an even greater
challenge. But not only did you face it,
you have risen to the challenge with
remarkable strength and courage.
This flood event hit hard and
fast as the calendar turned over
from February into March. I had the
opportunity to visit SES Headquarters
in Wollongong on Sunday the 27th of
February. There we issued a warning
to prepare to evacuate as the wet
weather system tracked down from
Queensland. 24 hours later, Lismore
was underwater and every SES
member able to help was called into
action. The Bureau of Meteorology’s
predictions were far exceeded.
We watched as the Wilsons River
continued to rise. It quickly passed the
1954 peak of 12.17 metres, Lismore’s
highest recorded flood level. It ended up
peaking more than two metres above
that height at 14.37 metres, swallowing
homes and businesses, and leaving
many locals trapped on their rooftops.
In this moment SES members
showed true bravery, taking on
fast-flowing waters to begin the
mammoth mission of rescuing
a town. The conditions were so

torrid at times even efforts had
to be halted. Floodwaters were
simply too dangerous to navigate.
Helicopters couldn’t take off,
an unrelenting East Coast Low
dumped a deluge that prevented
aerial operations. But through it all,
our SES members persisted.
Recently, I met the Lismore City
Unit and heard firsthand what they
faced at the height of the emergency.
As a former SES volunteer myself, I left
that meeting in awe of their resolve.
Even as their Unit base flooded,
they kept going. I have also heard
similar stories from Units right across
the State. SES members at Coraki slept
on the floor of their Unit, their homes
flooded. But still they kept heading
out to help others. They weren’t
alone. Across the flood zones there
are stories of extraordinary spirit
from our members. Selflessly leaving
their troubles behind to carry on with
the job at hand, keeping people and
property as safe as possible.
After this perilous period, the rains
cleared but the job was far from over.
With inundation widespread, SES crews
found another gear: supplying cut
off towns for days. Your assistance to
communities over this period has been
vital. I have spoken to many people on
the ground across the Northern Rivers
region who are in awe of the SES.
It brought to me close to tears to hear
the praise you’ve received due to your
determination to help everyone who
needed it.

But as we began to get a sense
of the scale of devastation in the
Northern Rivers region, a threat
returned. Sydney was swamped
and I had to rush back as a flooding
emergency began to exceed last
year’s disaster. Homes in the
Hawkesbury-Nepean Valley went
under for the second time in 12
months. The Georges River also
rose rapidly. But yet again the SES
answered the call. Over the FebruaryMarch flood event the SES received
more than 25,000 requests for
assistance. More than 2,000 people
were rescued by SES personnel.
We are blessed to have you.
We must also thank our SES friends
from interstate. Members came from
across Australia to lend a hand in our
time of need. It’s that spirit that makes
the SES so strong.
I’d like to take this opportunity to
thank each and every one of you for
your efforts. It has been one of the
wettest summers on record. And that
has led to unprecedented flooding.
But time and time again, you have
done the people of this great State
immensely proud. If there’s one word
I’d use to capture the SES members
I’ve spoken to during this disaster,
it is humility. You work not for praise
or glory, but to help those in desperate
need. You are the standard to which
we should strive. And we are forever
grateful for your service.
As Minister, I will never stop
working for the needs of the SES.

NSWSESVA.ORG.AU
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FROM THE COMMISSIONER

Witnessing the scale of destruction and
sorrow firsthand this week, I am in awe
of the incredible endurance and compassion
you share with the impacted communities
we serve.
CARLENE YORK APM
NSW SES COMMISSIONER

W

hat a wild and confronting
end to Storm Season we are
experiencing. Once again,
I find our members are doing anything
but slowing down, much like last
year. My heartfelt thanks to each and
every one of you – this has been a
marathon effort. Witnessing the scale
of destruction and sorrow firsthand
this week, I am in awe of the incredible
endurance and compassion you share
with the impacted communities we
serve. For members affected by this
event, I urge you to please respond to
the member welfare check-in to help us
understand your current situation and
how we can help.
At the end of February, along with
Premier Perrottet and Minister Cooke,
I was holding a press conference to
alert the community to the flood risk
facing North Coast communities,
which sadly eventuated with historic
flood levels inundating Lismore
and affected communities across
the Northern Rivers. Tragically, loss
of life since this event began has
reached a toll of nine for NSW (at time
of writing).
It was also devastating to hear of
the Queensland volunteer who lost
their life while responding to a call
for assistance. Collectively, our hearts
broke on hearing this news, and our
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condolences go to their friends, family
and fellow volunteers. These sad
circumstances reinforce the dangers
of working in and around floodwaters,
and I urge us all to keep safety front of
mind during these difficult operations.
Unfortunately, the following week
played out with further significant
flooding impacting the communities
in Metropolitan Sydney, notably the
Hawkesbury Nepean, and saw flash
flooding in locations like Manly,
Narrabeen, and Goulburn. As always,
there was an incredible amount of
work undertaken by our members.
Knowing the close ties you hold
with the communities you work in,
I appreciate the deeply felt impact
from this flooding event. I know you
are doing a great job.
I would like to thank all our
phenomenal NSW SES volunteers
and our partner emergency services
agencies and volunteers who
continue to respond to the needs
of communities in these trying
times. I would like to acknowledge
the support of our interagency
colleagues across NSW Police, FRNSW,
NSW RFS, NSW Ambulance, St John
Ambulance, Surf Lifesaving, MRNSW,
NPWS, VRA Rescue and Resilience
NSW. Interstate flood rescue, IMT,
and liaison personnel were deployed

from ACT SES, Victoria Police,
Victoria SES, South Australia SES,
the Metropolitan Fire Service (SA),
Tasmania SES, Tasmania Fire Service,
and DFES (WA) to assist with this event.
Further, Australian Defence Force
personnel continue to provide support
in the Northern Rivers and Sydney
Metropolitan areas. We continue to
work alongside numerous agencies in
sustained frontline response, resupply
and the transition into recovery.
On Friday 4 March 2022 we saw
Minister Steph Cooke MP appointed
as Minister for Flood Recovery for
NSW. This appointment complements
her existing portfolio as Minister for
Emergency Services and Resilience
and underscores the scale and
significance of the flooding event NSW
is experiencing – with Minister Cooke
declaring Natural Disasters in 57 local
government areas (LGAs) across our
State. The NSW Government has also
stood up the Crisis Policy Committee,
led by the Department of Premier
and Cabinet.
Once more, I’d like to encourage
all members to take a moment to take
stock of any strain that you may be
under – please make use of the mental
health and wellbeing support available
to SES members.
Stay safe.

FROM THE SHADOW MINISTER

With storms, floods and bushfires
threatening our livelihoods, SES volunteers
are called upon to work in incredibly
dangerous situations to protect people,
animals and our habitat.
JIHAD DIB MP
SHADOW MINISTER FOR
EMERGENCY SERVICES

S

cenes of people stranded by
floodwaters, towns underwater,
struck by a massive and sudden
deluge of water reminds us of the
tireless work of SES volunteers
who keep our communities safe.
The unpredictable La Nina season
has seen thunderstorms and flood
warnings ravage northern NSW,
the Hunter, Greater Sydney and the
south coast. Throughout it all the SES
units across the state have responded
to calls to assist communities in this
time of need, often risking their safety
to assist others.
With storms, floods and bushfires
threatening our livelihoods, SES
volunteers are called upon to work
in incredibly dangerous situations
to protect people, animals and our
habitat. When these emergencies and
often life-threatening events occur,
our Emergency Services are the first on
the scene. Their dedication and skills
are crucial to minimise the level of
damage caused and the hardship these
situations bring on families.
During the disastrous 2020
bushfires, along with community
groups in my electorate, we delivered
care packages to fire ravaged
communities and had the privilege of
spending time with SES volunteers who
were supporting the community of
Cobargo. It was amazing to meet the
volunteers from The Newrybar Rural
Fire Brigade, Cobargo Bushfire Relief
Centre, Rural Fire Service Braidwood
Station as well as a crew who had flown
in from Tasmania. We listened to the
stories of heroism and camaraderie
and understood the mammoth task
they faced when fires encircled the

towns. It was incredible to see the
different arms of Emergency Services
working together for the benefit of the
community.
SES volunteers work tirelessly when
disaster strikes but their commitment
to communities extends far beyond
wading through flood waters. In 2021
they were called upon to assist in
another emergency. This emergency
didn’t involve dangerous rescues but
one where their presence offered a
sense of calm to people standing in
queues to get tested or vaccinated.
At the height of the COVID-19
outbreak, when our health services
were overwhelmed with getting our
citizens vaccinated, SES volunteers
were called upon to assist. Again, often
risking their own health to help others.
I am proud to acknowledge local
SES volunteers from the Bankstown
and Canterbury Units who worked
tirelessly during the COVID-19 health
crisis and the many other units around
the state. Volunteers assisted NSW
Health staff to ensure the smooth
running of vaccination centres and
were on hand to assist and reassure
anxious members of the community.
I am aware that their services extended
across Greater Sydney and in regional
NSW. I have no doubt that their
presence during this critical time
for our State have been invaluable.
NSW Labor understands that
the protection and wellbeing
of our people, cities, towns and
neighbourhoods are essential.
The people of New South Wales
deserve the highest standard of
protection when disaster strikes.
Safety, upgraded equipment

and training must always be our
highest priority.
Last month, I attended the Bureau
of Meteorology (BOM) and met
with staff from the BOM and SES to
hear about mapping weather events
and responding to flooding. I did so
alongside the Minister, Steph Cooke,
who kindly extended the invitation
as a bipartisan representation of our
commitment to emergency services.
In a portfolio like Emergency Services,
collaborative work is required to get
the best results for the community.
I’ve made that commitment to the
Minister and I make that commitment
to our emergency services.
As I write this, I reflect on my
recent visit to the Northern Rivers
region, an area completely devastated
by floods. All across the state, it was
the SES volunteers who were there
to help people in the most difficult
circumstances.
As Shadow Minister for Emergency
Services and as a fellow citizen, I value
the crucial work our volunteers do to
keep us safe. I will continue to support
our emergency services to make safety
our community’s number one priority.
I think about the small role I played,
not as an SES member, but rather,
as a local community member. My help
was to supply food and fill sandbags;
it may not have been much, but it was
a small salute and thank you to our
heroes in orange. On behalf of the
people of NSW, I extend our heartfelt
appreciation and thanks for your
tireless work.
I look forward to meeting and
thanking you in person o ver the
coming months.
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FROM THE EDITOR

A

n epic shout out to all of our
NSW SES Volunteers who have
been operational during the
current flood crisis. We would also like
to acknowledge all the partner agencies
and volunteer teams that have come
from far and wide throughout Australia
to support the NSW SES Volunteers
and the affected communities.
The community spirit has been amazing
– we were inundated with requests on
how people could help out and would
like to acknowledge and thank those
who have generously donated items to
the VA for flood affected volunteers,
their families and pets.
At the time of print, the flood
crisis is still unfolding and we have a

RESCA
Nominations are now open for the
2022 Rotary Emergency Services
Community Awards
If you know an inspirational
volunteer who you believe would be a
deserving winner, please send through
nominations before the 31st May 2022
https://nsw.rescawards.org.au/
The VA is once again a sponsor
of the awards and has been so since
its inception. Our Managing Director
Erin Pogmore was in attendance
at the launch on the 22 March and
we look forward to attending the
awards ceremony later this year
to congratulate the nominees and
winners.
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long recovery process ahead. We have
included a feature of the flood events
in this edition and will continue with
content in the June edition. Over the
last few weeks, the VA member
services team have been travelling
throughout flood affected NSW to
bring much needed welfare packs and
support to volunteers. These packs
also included large quantities of
our Eat Sleep respond apparel and
merchandise.
We also have a flood support
program in place where members can
access financial support in addition to
our Welfare Fund – further information
and application forms can be found on
our website www.nswsesva.org.au.

INTERNATIONAL
WOMEN’S DAY
This month we celebrated
International Women’s Day on
the 8th of March 2022. IWD is a
global day celebrating the social,
economic, cultural, and political
achievements of women. The
day also marks a call to action for
accelerating women's equality.
Thankyou to all the
inspirational women in the
NSW SES who selflessly dedicate
their time and efforts to help
keep our community safe!

FROM THE EDITOR

MEMBER BENEFITS
Shout out to NRL Australia for providing
fantastic opportunities for our VA
members and their families to attend
NRL Matches this year. NRL Australia
generously provided free tickets for
volunteers to attend a number of
games throughout NSW as the 2022
season commenced. We were fortunate
to attend the 2022 Harvey Norman
Allstars match on the 12th of February
which was an exciting clash between
the Indigenous and Maori Allstar teams
at Commbank Stadium – it was a great
day of culture and an intense game to
watch! We look forward to bringing you
more member benefits that you, your
family & mates can enjoy together!
If you have a business / organisation
and would like to offer discounts and
special offers to NSW SES Volunteers
– please contact the VA to discuss
how we can offer great advertising
opportunities in exchange for your
business on our social media channels,
website, magazine and yearly calendar.

WESTFIELD HURSTVILLE –
COMMUNITY EGG TRAIL
We were invited by The Event Space to
participate in the Westfield Hurstville –
Community Egg Trail and create an art
piece that would then be painted on to
a large egg formation by a professional
painter. The eggs will be on display at
Hurstville Westfield shopping centre for
the community to view and vote for the
best designed eggs. Although freelance
drawing is definitely not my strong point,
I enjoyed the challenge and designed our
egg with images that reflected the VA &  
NSW SES Volunteers. If you get a chance
to visit Hurstville Westfield shopping
centre over the coming weeks, check
out our VA egg and cast a vote

NEW MEMBERS
The VA would like to welcome all
new members that have joined the
Association so far this quarter. To
keep up to date on the Association
and events that are coming up, please
visit our Facebook page NSW SES
Volunteers Association and our website
www.nswsesva.org.au
Thanks again to all the volunteers for
your continued hard work and stay
safe! Kind Regards
Carlee Maccoll
NSWSESVA.ORG.AU
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FLOOD CRISIS

Flood

Crisis
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FLOOD CRISIS

Supporters of
the NSW SES
Volunteers
Association and
Volunteers during
the flood crisis
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Living with PTSD?
We Can Help
Moving Beyond Trauma is an interactive online program designed to assist
people with PTSD reclaim their lives.
The program draws on an understanding of trauma, its effect on the brain
and teaches practical skills and tools which bring relief to the troubled
body, mind and spirit.
Based on the latest research on health, healing and neuroscience,
our nationally acclaimed programs are delivered by a highly qualified
professional team in a safe and confidential environment.

2022 Programs
4-8 July
10-14 October

8-12 August
7-11 November

5-9 September
5-9 December

Call 1300 941 488
or visit questforlife.org.au
Special Offer for The Volunteer
Magazine readers

$200 off

the program fee if you mention
‘The Volunteer Magazine’ when booking

NDIS Provider. Subsidies available.
Speak to us if you’re covered by worker’s
compensation.

Custom Smart Home Solutions
Call us now on 1300 445 572
WANT TO LIVE A SMART LIFE?
GET FREE CONSULTATION FROM

www.hillsautomate.com.au

PAY LATER WITH

MULTI AGENCY FACES OF A FLOOD EVENT

A flood of support
for a flood event

W

hen the Lachlan River
floods it can take weeks
and sometimes months to
move downstream through Forbes,
Jemmalong and Bedgerabong to
Condobolin. In 2016 the Lachlan
River peaked at Condobolin for
19 weeks straight – in 2021 the flood
waters moved slowly from Forbes
giving the Condobolin Unit time to
prepare their community and those
of Lake Cargelligo and Euabalong
downstream for an expected moderate
level flood and passed through over a
period of 5 weeks officially reaching
moderate level.
Condobolin Unit Commander,
Susan Bennett, was appointed as Mid
Lachlan Sector Commander for the
event, a role she had never before
undertaken and as she joined the SES
after the 2016 Flood it was also her
first experience of a large-scale event.
To assist the Mid Lachlan Sector
many teams from other Units deployed
to Condobolin and helped with
preparations, community awareness

and emergency response if required.
Teams from around NSW descended
on Condobolin to “hurry up and wait”
so the town was overflowing with
orange for a number of weeks. Parking
vehicles and boats was like a game of
Tetris and morning briefings were an
opportunity to meet before breakfast
to share the day before’s activities
and prioritise the new day’s tasks and

introduce new teams whilst thanking
and farewelling departing teams.
As emergency rescues were not
required the teams were kept busy
“flying the flag” for the SES around the
Sector with photo shoots, promotional
and information videos and organised
“drive throughs” which let the whole
town know they were here to assist if
needed. Many activities were organised
throughout the deployments including
sharing of knowledge, equipment
demonstrations and factfinding
excursions on the flooded Lachlan
River with boats navigating the fast
flowing currents both upstream and
downstream giving both experienced
and budding flood boat operators
an opportunity to test their skills
against the current and obstructions
that appeared both in the water and
overhead. Volunteer from St George’s
Basin, Fran Mooney turned a six day
deployment into almost a month and
gained first hand experience that can’t
be taught from a text book or learned
in a classroom.
NSWSESVA.ORG.AU
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MULTI AGENCY FACES OF A FLOOD EVENT

The SES teams were joined by
members of our local RFS team and
Ambulance NSW along with members
of the community, Lachlan Shire,
Condobolin High School and Lake
Cowal Mining who also participated
in our community activities including
manually bagging over 100 tonne
of sand.
Feedback from many of those who
deployed to Condobolin stated that
“it was one of the best if not the best
experiences we have had and from
the moment we arrived to the day we
departed we were made welcome,
invited to participate in all activities
and encouraged to leave a positive
and professional image of the SES in
the Sector”.
Sector Commander, Susan Bennett,
thanks all of the teams and individuals
who came from Greater Sydney, as
far west as Broken Hill and as far
south as Albury and the Snowys and
the locals who live in Condobolin for
their contribution to a successful and
interesting event.
“The energy and enthusiasm these
teams brought to Condobolin made the
five weeks go so quickly that Christmas
was upon us and we were once again
back to our normal small unit, quiet but
so much richer for the experience and
camaraderie that working with other
volunteers from around the State
provides”, Commander Susan stated,
“we would welcome everyone of them
back to Condobolin at any time, event
based or on a personal visit.”

20
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MULTI AGENCY FACES OF A FLOOD EVENT

O

ur most memorable day was
the safe rescue of two 11
year old boys who decided a
swim in the flooded river would be
fun – fortunately for them when they
got into trouble we, the Police and the
RFS were only minutes away with our
on scene response time at 4 minutes
– a record for us and the brave actions
of our local copper with support from
those of us on the bank brought both
boys back to safety. The challenging
rescue and positive outcome threw
Condobolin into the national spotlight
and we continued to harness the media
coverage for the following weeks until
the flood moved through and life went
back to almost normal for us.

NSWSESVA.ORG.AU
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Small Aussie Owned business.
Bringing funky clothing
and accessories to your little ones
Sizes 0000 to 16
We oﬀer Afterpay, Laybuy, ZipPay PayPal, Latitude Pay
WORLDWIDE SHIPPING

www.miniboss19.com

Find and Like us on Facebook & Instagram

Mobile 0431 673 812

Shop 3/18 Park St, Port Macquarie
A Community Minded Business Proudly Supporting our Local SES Volunteers

Give life.
Give blood.

Book your donation today

give blood

LISMORE FLOOD

Lismore flood
28th February 2022

C

rews were dispatched before
dawn. I was assigned to Flood
Boat SES741, our new Punt and
an Ark Angle along with Tim Bevan
and Jacob Mcdonald as crew. Paul
Von Bratt and Darren Bird were also
on board as our in-water operators.
The plan was to drop Paul and Darren
off in the Ark to collect evacuees from
hard to access area and bring them
back to 741. The 2017 flood in Lismore
would prove a dress rehearsal for 2022.
14.5mtrs this is the most devastating
flood ever recorded in Lismore.
Our first area of operation was
North Lismore area. This is outside
the flood levee that protects the CBD
in smaller floods and is accessed by
the Wilson River launching from the
SES Unit. North Lismore is bound by
the old railway line to the north and
circles around to the south blocking
us by its height above the flood water
and dividing us of from South Lismore.
We could however access South
Lismore by re-entering the river and
crossing at the twin Bridges.
We began in Baillie and
Wotherspoon streets working our way
along each house loading evacuees
onto the larger boat while Paul and
Darren paddled to the areas where
powerlines and trees prevented us
from entering. Once full of evacuees
we were initially transporting them
back to the Unit. This proved to be time
consuming and due to the quickly rising
water we began dropping people on to
the second floor of the Winsome Hotel
Soup Kitchen.
Shortly after dawn it became
apparent we could not have done this
work without the help from the public
boats, jet skis, kayaks were everywhere
with loaded evacuees. Initially I
held great concern for the safety
of operators and evacuees in these
conditions but somehow everyone I saw

was getting the job done. There were
reports of capsized boats but no
substantial injuries I was aware of.
People became so desperate to
escape the flood water they were
crawling into roof spaces of their
homes. This caused issue in accessing
them effectively, having to undo roof
sheeting with shifters and breaking roof
tile batterns with anything we could
find. Once on board many people broke
down with relief that they were safe.
Once confident North Lismore was
evacuated we moved to South via the
river and accessed the area through the

By now it was midday and most of
South was cleared. We began moving
evacuees from the Railway Hotel to the
Bridge. Our last trip from South side
was a hairy trip across the Wilson river
to the main CBD and to the safety of
Ballina Road and Hunter street where
they were eventually transported
by road to the evacuation centre at
Southern Cross University.
Shortly after we were tasked
along with the Police and Army to
assist in the evacuation of Fromelles
Manor, which is an aged care facility.
We began the heart breaking task

People became so desperate to escape
the flood water they were crawling
into roof spaces of their homes.

old railway station area. The current
was extremely strong on the corner of
Union and Casino Street and the Punt
proved difficult to manoeuvre. Again we
took evacuees from their house and
delivered them to the second floor of
the Railway Hotel. We were then asked
to assist in evacuating Lismore South
Public school where people were being
dropped off at the hall of the school.
However this was now filling with
water and these evacuees need to be
transported to the main Bridge in town
joining South Lismore to the CBD area.
Even at the Bridge now the water was
around 500mm above the road surface,
so once we dropped evacuees they then
had to wade to the other side and get
another boat to safety.

of moving very frail elderly people
from a dry covered area through a
window and down a roof into the
pouring rain and wet boat. Many were
not happy to be moved but it was
essential as the facility was now
dysfunctional.
Just after dark our day ended.
We were all exhausted. I had drunk
two bottles of water and a bag of
Twisties. The rain was torrential all day.
I estimated we had moved around 150
people. We recovered the boat and
returned it to a flooded Lismore City
Unit ready for tomorrow… just as big
as todays.
Neil Coulter
Lismore City / Woodburn Units
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“Thank you to all SES members and volunteers.
It has been a year of enormous challenges and we
are grateful for the constant support provided by our
emergency services members. Many aspects of our
lives have changed due to COVID-19 and the recent
floods, but SES volunteers have continued to provide
exceptional support. My sincere appreciation for your
tireless efforts. Your commitment and dedication is
outstanding, and I commend you for your selfless
contributions to our community, particularly in times
of adversity.”

Jihad Dib MP
Member for Lakemba
Shadow Minister for Emergency Services
Shadow Minister for Energy and Climate Change

Shop 21 Broadway Plaza
Punchbowl NSW 2196

P: 9759 5000
E: lakemba@parliament.nsw.gov.au

Authorised by Jihad Dib MP.
Funded using
Parliamentary entitlements,
April 2022

We oﬀer the following
Air Conditioning Services;

All Plumbing and Drainage Needs
Domestic and Commercial
Call us to arrange a free quote on

* Supply & Install
* Service & Repairs
* Preventative Maintenance
* Mechanical Ventilation

0406 662 200
Proudly Supporting the
SES Volunteers Association

Proudly
Supporting
Our Local SES
Volunteers

Mob: 0449 055 993

Email: aia.airconditioning@outlook.com

Find us on Facebook!
www.aiaairconditioning.com.au

PRIVATE MEMBERS BILL

Bill to fine those who
drive through flood waters

I

t was only a few years ago that
I stood at a funeral of a life cut
tragically short.
A friend of mine had taken a
chance. It was a dark night and
rain was coming down in buckets.
She drove across a causeway which
was underwater due to flooding.
Her car was swept off the causeway
and the driver drowned.
I remember standing at her funeral
wishing she hadn’t taken the risk and
had stopped and thought about the
potential dangers for just a little longer.
Whenever there is heavy rain and
flooding, the message is repeated and
repeated. If it’s flooded – forget it.
Don’t drive through flood waters.
I represent the electorate of Kiama
on the State’s south coast. Whilst this
is the most beautiful part of Australia,
it beauty can also cause tumult and
terror. Bushfires and floods are all
too common and sadly so too are the
mistakes that people make, often
unwittingly, during these events.
The story of the loss of my friend
is sadly one of too many.
People wouldn’t drive into a
bushfire. Why don’t people apply
the same logic to floods? Both have
deadly consequences but it seems the
consequences of driving into flood
waters just doesn’t register.

What also doesn’t register is the
possibility that volunteer emergency
service personnel may well have to put
their lives at risk to help someone who
has made a poor decision.
Interestingly, some countries will
change a person for the cost of their
rescue. For example, hikers in Japan
will pay for the cost of their rescue
if they get stranded in the great
outdoors.
Moral hazard does play a part in
decision-making. If people perceive
there is no consequences for making
a decision, this does unburden your
approach to the options you may have.
To help people think twice, I will be
introducing a Private Members Bill into
the NSW Parliament to provide for a fine
for deliberately and recklessly driving
through flood waters. By requiring
that an action be both ‘deliberate’ and
‘reckless’ gives the police maximum
discretion when considering the issue
of a fine. The Bill proposes that all fine
revenue would be returned to the
State Emergency Service.
Presently, a person can be fined
if they ignore a ‘road closed’ sign.
However, it impractical in regional
communities to have police darting all
over the place erecting signs for people
who should know better. Common
sense is sadly not very common.

What my Bill seeks to do is provide
a deterrent to make people think
twice. And if you do get caught
unintentionally, the police won’t
have to fine you. This bill will be the
opportunity to send a message to
those who simply take no notice or just
don’t seem to care.
This bill is also about recognising
the incredible value of our State
Emergency Service personnel.
Each SES members gives freely
of their time and trains hard so
they can provide assistance when
necessary. But rescue comes with
risks and if this bill saves just one life
because someone decided to turn
around and not take a risk, it will be
all worth it.
This bill isn’t a revenue raising
measure. It is an acknowledgment
of the importance of our SES and
it’s a powerful statement about
the degree of risk that comes with
driving through flood waters.
Fines are imposed to deter behaviour
and I sincerely hope that no one is
ever fined, but I also hope that no
one suffers injury or loss of life for
making a mistake that has touched me
both personally and professionally.
Gareth Ward
Member for Kiama
NSWSESVA.ORG.AU
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to our SES
for your compassion,
your expertise
and your bravery
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here in the Blue Mountains and
across NSW

Relevant staff training by qualified
lifting coaches. Onsite and Online
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the tools.

"Guy's ability simulate activities to what our men
really go through in their day was amazing. As a result
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productivity with minimal injury.
MILTON YOUNG - MANAGING DIRECTOR
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Thank you to all past and current serving
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who have gone above and beyond to
assist our community during trying times
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METRO ZONE MEDIA EXPERIENCE

Metro Zone Media experience
7/3/2022 Day One

A QUIET START

When the call went out for assistance
in the Sydney Metro Zone Incident
Control Centre, I put my hand up for
the role of “Public Information Officer
Support” which I expected to be a low
level (all care but no responsibility)
“gopher” role (go for this, go for that)
suitable for an elderly retiree with
limited capacity like me. What follows
are some of the highs and lows of my
three-day deployment.
Placed on the roster I turn up at
Sydney Metro Zone Office Suite at
Rhodes, stick a RAT test swab up my
nose, rotate, dip, swirl, drop five drops,
and then wait 15 minutes to see if I am
pregnant (one line) or expecting twins
(the dreaded two lines). While waiting,
I sign in on the intake machine that
takes my photo then, after finding that
I am neither a rodent nor pregnant with
twins, I enter the nerve hub. Never
been to Zone HQ before so receive the
essential new-visitor briefing (location
of toilets, kitchen, emergency exit,
and where to get my parking pass
validated). Then my past SES history
catches up with me, and I quickly
transition from “PIO gopher” to “Metro
Zone IMT Media Officer”. And so,
it begins – three twelve-hour shifts
(7am to 7pm) engaging with the Fourth
Estate (and providing PIO Support as
required).
I am assigned to a pod cohabiting
with the PIO; Information and Warning

Officers; and Social Media; containing
two NSW SES staff and three OOAA
from Victoria (thanks again Victoria for
an amazing effort). Being located in
the hub of information exchange really
helps me to keep tabs on the broader
picture, especially when supplemented
by the Incident Controller’s daily
briefings and the large screen TVs
with news updates, press conferences,
media, and drone footage etc.
First day starts off sadly – with me
being informed that a body had been
found that may or may not be flood
related – together with the normal
direction that all media interest be
referred to the police media unit.
Then I need to find out who is on duty
at SES State Media, tell them I am
“it” at Metro for the day. Also start
to compile a list of “who’s who in the
local zoo” – i.e., which units are active,
which Commander or Deputy is on
duty, and deciding which are likely
to be receptive to media queries.
(Yes, believe it or not, some Command
Volunteers thrive on media, some are
less receptive, and some are just too
much under the pump, so to speak, to
have the time even if they wanted to!)
This task gets interrupted when
Channel Nine’s “A Current Affair” want
to get on an SES flood boat and are
ready to go – now! Okay let me think
which unit … oh … and Channel Seven
want to also get on an SES flood boat
… okay let me … oh … and Channel
Ten also please. A suggestion is raised

– what about the option of a “pool
camera and share the footage” …
but then I am told that no journalists
are allowed on SES flood boats. I am
surprised because in my previous
SES media experiences, there were
complaints from on-high that all the
footage was about the work of other
emergency services, taken from their
boats, giving the impression that other
services were the combat agencies
for floods. At that time the consistent
mantra from on-high was to get as
many journos with cameras, on as many
SES flood-boats as possible.
Then SES State Media tell me
that they may send a “stringer” to
get footage (a stringer being a freelance journalist paid by SES). When
the imminent arrival of a stringer is
confirmed, our willing SES Unit wants
the stringer’s name and phone number
in advance because, quite rightly,
they are not willing to just let any
media person rock-up and say they
are authorised. Anyway – that’s easily
sorted, and the stringers credentials
are passed on – but again I am asked
by the Unit, why are the mainstream
media not allowed on SES flood boats?
This is to become a recurring mantra
from Units and Media, several times
each day, for the next three days.
Hold that thought – because NBN
are in touch about an unspecified
controversial issue in a small riverside
community … and want an SES
spokesperson to talk about the
NSWSESVA.ORG.AU
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community’s concerns. Simple, eh?
Only problem is that the SES boats on
the flooded river flowing next to the
community are being managed by one
SES Zone IMT, while the community
itself sits in an area covered by another
SES Zone IMT. Is NBN wanting to talk
about a river issue or a town issue –
or both? I conduct a bit of Zone liaison
that sorts out who will take the lead
in responding.
But wait, there’s more. Not only
are the media not allowed on SES
flood-boats – but media access to
evacuation centres is also a no-go
area. Some media want to know which
evacuation centres are open so that
they can interview displaced persons
and no doubt get some harrowing
footage – but I know from past
experience in the Northern Rivers
floods, that they are not welcome in
evacuation centres due to the fear of
re-traumatising evacuees – and I tell
them this. By this stage I am becoming
so unpopular with some members
of the Fourth Estate that I think my
volunteer’s salary should be doubled.
(It’s also around this time that my
mind starts to play tricks on itself …
and I ask myself what advice I will give
if we have a flood rescue of a journalist;
they get pulled onto the flood boat;
and they then mention that they are
a journalist? Do we have to put them
back in the flood water?)
Then something unusual happens
…. I get positive feedback from
someone! SES State Media think
the stringer’s film footage from the
flood-boat is excellent and thank me
for facilitating it – and I make sure to
pass this on to the Unit that actually
did the hard yards. Hold that thought
– because ABC Radio National want
a spokesperson to provide a radio
interview and give detailed specific
info on re-supply, road closures,
evacuation numbers, warnings,
orders etc. It will be a live interview and
needs someone with the time available,
the authority to engage, and with all
the specific details at their fingertips
(and I suspect with a wider-than Zone
view of the State situation and perhaps
Queensland also). Fortunately, that’s all
above my paygrade (which is a pretty
low bar as a volunteer) and so I pass it
up the food chain.
That referral process is interrupted
when a local newspaper journo wants
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to interview a volunteer – preferably
one who – and I quote – “has got his or
her feet wet today”. I shake my head
and think “is there any other kind” –
except for yours-truly who is sitting
in air-conditioned comfort, enjoying
a magnificent view of the Parramatta
River through the falling rain, while
Armageddon unfolds around me.
Occasionally news stories and footage
appear on the big screen in the Incident
Control Centre kitchen area, and I
recognise them as probable responses
to requests that I have facilitated.
But in the meantime, some other
journo wants to talk about resupply,
and maybe get on a re-supply SES
flood-boat that evening, preferably
one performing an actual flood rescue
on the journey! Great request to end
the day on.

8/3/2022 Day Two

OMG

Torrential rain all night, and the next
day all hell breaks loose, starting with
a 100-tonne barge on a river looking
like it might have a close encounter
with a bridge. Rivers are rising, dams
are spilling, evacuation warnings and
orders are certain … and lots of media
interest is expected. First call is from an
SES State Media rep working remotely
just touching base. Nice to catch
up with him after me being so long
away from SES media volunteering …
but no time to reflect as Channel 10
want access. I update my “who’s who
in the zoo today”, then a different
reporter or producer from Channel 10
is back again, followed by Radio 2CH,
followed closely by Sky News, and
then a third Channel 10 reporter.
(Seems like Channel 10 are internally
sharing my mobile phone number).
The recurring theme mentioned earlier
is alive and well!
Then a change in focus, as Channel
Nine want Blue Mountains information
about landslides. I’m dealing with that
when I learn that there is a report of a
shipping container floating down the
Georges River and an SES flood-boat is
responding.
Meanwhile Dams in Sydney whose
names are not familiar to me go from
White to Amber and then to Red Alert
– while all around us rivers are rising
and there is more flooding. Evacuation
Warnings and Orders are flowing freely
as river levels reach known trigger

heights, and media interest goes from
a trickle to a flood. Everyone wants
to know everything – and I resort to
directing some journos to our website
where much of the generic information
is available. ABC, 7, 9, 10, Sky News,
local newspapers, radio stations –
every journo and their dog wants a
piece of the action.
Some media are a pain due to an
absence of specificity. A TV Channel
wants to talk to someone in an SES unit
in the Metro area (no exact location is
given when I ask) so I arrange it with
a willing Unit Commander to contact
them, but then a different person from
the same Channel (who actually has
boots on the ground) comes back to
me to clarify that they specifically want
to contact the Unit where their camera
crew are currently located. Waste of
my time teeing up a response – as well
as that of the helpful Unit Commander
who put their hand up – and who may
be less inclined to do so in the future.
C’est la vie!
No time to ponder on life’s
challenges – another journo wants
specific information about whether
SES rescued the cow (or calf) trapped
in a flooded showground yesterday
and, if so, wants an interview with the
rescuers. (I had already heard a story
about a herd of cattle relocated by SES
to a fenced primary school playground
– but the flooded showground calf is a
new one on me).
I start to follow it up with the
local Unit – but then a politician’s
electorate officer wants copies of
all river bulletins, warnings, orders
etc (there are multiple bulletins
produced every three hours as
well as evacuation warnings and
evacuation orders on-demand). I seek
clarification, and find it’s not for the
whole State, or even for our Zone, but
only for the rivers in their electorate.
Meanwhile Channel Nine are back
wanting access to SES Rescuers, and
a local rag (newspaper) journo wants
an update on a specific geographical
area. He desperately tells me he can’t
leave to go home until he has the
information – which I mis-interpret as
meaning his home is possibly floodaffected in that area. But no – it’s just
that his editor has told him he can’t
go home until he gets the scoop!
I take pity and promise to get back
to him asap.

METRO ZONE MEDIA EXPERIENCE

Another media outlet wants
contact information for the owner
of a house shown on the internet,
in the Blue Mountains, threatened by
a landslip, and also details of an SES
rescuer in a near drowning in the south
of the Zone, and contact details for
the person rescued. Obviously, this
is all confidential information that
will require consents. Then “Sunrise”
makes contact – and I can’t help but
reflect on a certain irony in the show’s
title – given that we haven’t seen the
sun for yonks. Meanwhile 2GB want
an update on the Northern Beaches
situation, specifically any calls for help
or concerning reports. Other queries
come in thick and fast throughout the
day about dam threats and spillage,
school closures, road closures, weather
forecasts, etc – much of which is
someone else’s domain, and available
on various websites. Seems our
reputation as the “Swiss Army Knife”
of emergency services applies to media
information as well!
Off shift at 7pm-ish in theory – then
a phone call from a journo at 10pm to
thank me for helping him today.

9/3/2022 Day Three

LIGHT AT THE END
OF THE TUNNEL
The rain eases and eventually the sun
peaks through the clouds. Perhaps
“Sunrise” was a good omen after
all. During a lull, I am asked to get
some flood recovery information
together for distribution to the

Chinese Community ‘cos someone
knows a great print-media contact
person. And then I follow up on
another contact person who can
undertake broadcasts for the
Indonesian community on SBS.
Easily sorted – but then I take a call
from a journo writing for the New York
Times who wants to go to a flooded
Sydney river where SES is operating.
Then a syndicated reporter for a
Chinese news outlet, wants a Sydney
update and to talk with a Sydney
volunteer. In the blink of an eye,
I have become the Metro Zone SES
International Media Officer! Then back
down to earth as Channel 7 want to
talk to a flood boat crew, and one of
yesterday’s print journos wants an
update on Narrabeen Lagoon.
Sky News get back in touch, and
then State Media call about organising
another stringer on flood boats and
want me to tell them where to go.
I resist the temptation, because a
second politician wants personal oneon-one briefings (another decision
that is above my paygrade) so after
escalating that request to State SES
Media a policy decision is made on how
all politician requests must be handled
into the future.
At the same time, a journo wants
to interview a volunteer who has just
conducted a resupply and/or water
rescue … and by pure luck I find one
that has just done both. Well – not
really luck – just an efficient Deputy
Unit Commander who knows what is

happening with his team, and makes
a judgment call that the Volunteer is
a safe pick to talk to the media.
Moving on – Channel 9 want
numbers by a deadline – specifically
how many Volunteers are operational
in “Sydney” and “on the Hawkesbury
River”. I ask for clarification – is that
City of Sydney or Greater Sydney,
or Sydney Metropolitan SES Zone?
And does Hawkesbury River mean the
whole length of the River, including the
Nepean as well, and does “on the river”
mean volunteers operating in flood
water around the river etc? Also are
they after a snapshot of volunteer
numbers at a point in time or over a
timespan? After vague clarification,
I get them a range of figures, call back,
and start to explain the variables – only
to be told its too much detail as its just
two numbers that they want!
But then comes more sad news –
another body has been found that may
be flood related and, again, all media
to be referred to the police media unit.
And later other distressing news that
allegedly there are horses and cows
that have been stranded knee deep in
floodwater for four days. “A Current
Affair” is covering this story – and I am
told that an SES flood-boat response is
in progress (with a vet on board).
Rain has eased, river and flood
levels are falling in some areas,
some “Return with Caution” bulletins
are being issued, and more detailed
planning starts on the recovery phase
(which will comprise rapid assessment
teams and community liaison officers
operating together). That, together
with an influx of Interstate and ADF
relief teams over the weekend, should
see a change in the media focus over
the coming days.
And, finally, the news arrives – that,
with specific conditions and limitations,
the media and VIPs are now approved
to be carried on specified SES floodboats, together with clarification
that this was never an SES decision,
but rather to do with legal restrictions
on SES flood-boat licences.
(PS: Over the next two days I
continue to get a smattering of media
calls on my mobile – but thankfully can
refer them on to my replacement at
Metro Zone for their consideration).
Bill Hoyles
Canada Bay SES Volunteer
NSWSESVA.ORG.AU
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AWARD RECIPIENTS

Award recipients
Congratulations to the follow outstanding volunteers who were the
recipients of awards for 2022. These awards are a testament to their
outstanding contributions to NSW SES and their communities.
Congratulations to Colin and Nancy
from the NSW SES Fairfield unit
who were acknowledged during the
Australia Day of the Year Fairfield City
Council awards

Colin Arnold Phipps, the winner of Council’s 2022 Citizen of the Year Award
Nancy Nguyen, the winner of Council’s 2022 Young Citizen of the Year Award.

FRAN MOONEY
Australia Day Award from Shoalhaven city Council for Citizen
of the Year 2022 and the Shoalhaven Gold Medal Award.

2022 AUSTRALIA DAY
HONOURS RECIPIENTS
Sonya Marks

Emergency Services Medal

Wayne Rizzi

Emergency Services Medal

Steve Mortlock 2022 Griffith Citizen of the Year
Juliet Smith

OAM

Wayne Lyne

OAM
NSWSESVA.ORG.AU
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GRANTS

Grants
O

n Saturday the 18th December,
2021, Coffs SES members
swapped their orange overalls
for basketball singlets, taking part in
the inaugural, ‹Ball Against Domestic
Violence› hosted by NSW Police and
supported by local domestic violence
organisations.
Members from NSW Police, NSW
Ambulance, Fire Rescue NSW, and
St John Ambulance NSW also attended,
playing head-to-head against each
other, raising awareness for domestic
violence in the local area.
Members from the Coffs Harbour
SES cooked up a bbq, engaged with the
community, showed off their assets
and vehicles to the community, and
played well against the other services,
however, were defeated by the local
Police team.
Coffs Harbour Unit leading the way
in community engagement and inter
agency cooperation.
“Was a great way to bring light to
Domestic Violence in the area and it
really showed all emergency services
are in the fight together!”
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The Volunteers Association was proud to sponsor
the Coffs Harbour team for this event.

SES HELPS ME STAY SOBER

How being in the SES
helps me stay sober
I

used for a long time, basically for
all of my 20s and well before then.
alcohol and drugs were my central
vices, but others, cigarettes and work,
addictions, and compulsive behaviour,
led me to ruin.
I joined the SES when I was 26.
There had been a big storm that went
on for a week with floods, heavy rain,
trees down, it was like a call to action,
and I volunteered. I was exhilarated
that I was accepted into the local unit.
Still, problems with my behaviour
started to emerge as training began.
My compulsive need to work or
study and my substance use meant
that I was always exhausted and
unfocused come the Wednesday
night muster. I had worked the night
before, been at uni all day and was
working later that night. To cope with
the stress I was using, I was either
drunk or high in any of my downtimes.
Soon, the distinction between being
on or off the job blurred. I continuously
went into work or uni completely
loaded, then came home and started
the cycle again.
I knew not to go on SES jobs in that
state, but it meant that I could never go
out into the field. If there was a storm
or missing person, I was always too
wasted to come in.
I continued in this state for years,
but I also became busier and busier.
In 2018 I was working 3 jobs and
studying for a masters degree full
time. I had begun experimenting with
other drugs because the old ones had
stopped working.
That was when the psychosis
began. For a year, I was caught up in
delusions and paranoia. I was still going
to uni, working, and attending SES

meetings, but I was lost. The aftermath
of the psychosis was much worse,
catatonic depression that could only be
fleetingly lifted by drugs and alcohol
as I chain-smoked in bed, staring at
the ceiling. Work, uni, relationships
all fell apart. Going back to SES was a
lost dream. The uniform had stopped
fitting me because the new medication
had made me gain weight. I ended
up throwing it away because I was
so ashamed.

up with solutions to the problems
posed. My one day sober a week
turned into two days, then a week,
a month, a year. As I write this now,
I am 570 days sober. I am trying to
engage with the SES fully. I go to jobs
whenever I can. I now have a position
in management and operations.
I’m finishing training and planning
to do more.
Being in the SES again has been
one of the most essential parts of my

Being in the SES again has been one
of the most essential parts of my
recovery. It gave me the self-esteem
to address other problems in my life.

A year later, and my condition
had started to miraculously improve,
I was in a new relationship and going
to uni again. I was so uplifted that I
rejoined the SES, but one thing held
me back. The substances. I was using
heavily every day, but now I wanted to
be sober. What helped me most was
going through fundamentals and basic
training again. Wednesday was my day
to stay sober. I wasn’t going to be high
at the SES.
It was instantly noticeable how
much better I functioned sober.
I was able to engage with the
training, remember knots, come

recovery. It gave me the self-esteem
to address other problems in my life.
Now I am back at work again, but I
am no longer working compulsively.
I am trying to structure enough
balance, have breaks when I need, take
care of my mental health.
Around 1 in 20 Australians have
a problem with substance use or
addiction, so there will be other
volunteers in the SES who have been
down a similar path as me. What helped
me most was finding a reason to stop
using. Being sober on training nights
was the stepping stone for me in
recovering from my addiction.

NSWSESVA.ORG.AU
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BEYOND THE UNIFORM

Beyond the uniform
How to check in with family and friends in the emergency services.

R

U OK? has shared a powerful
story highlighting the
importance of peer and social
support for police and emergency
services workers and volunteers.
It’s a difficult time for many
Australians. The east coast is dealing
with the deluge of record rainfall and
flooding, while bushfires and heat
wave conditions recently affected
communities in the west of the country.
While the physical damage is
obvious, it’s sometimes harder to
recognise the emotional toll of a
natural disaster and this is especially
true for those in the emergency
services who are working in challenging
conditions to help others.
Husband and wife, Carlee and Mark,
are serving police officers and have
shared their personal stories for ‘Are
They Triple OK?’; an R U OK? initiative
that provides free practical resources
to build confidence in supporting
colleagues and family/friends both at
home and in the workplace.
“When a crisis arises, the first
people to respond are our emergency
services workers and volunteers,”
said Katherine Newton, R U OK?
CEO. “While the job can be incredibly
rewarding, working in a high-pressure

environment with exposure to
traumatic incidents can take its toll.
“‘Are They Triple OK?’ provides
tools and tips to help us look beyond
the uniforms so we can provide
meaningful connection and support.”
Carlee and Mark have shared their
experience of the challenges, how
they navigate these as a couple and
as parents, what they do to support
their mental wellbeing, and how family
and friends can check in on police
and emergency services workers and
volunteers.
“Our jobs centre on controlling
and managing incidents, emergencies,
and critical situations,” said Carlee.
“This means we also need to control
certain feelings and emotions to get
the job done. When you need help
yourself, it’s hard to ask.
“For that reason, it can be a lot
easier to talk when someone checks in,
because it’s an invitation to open up,”
she said.
Friends, family, and peers are in a
unique position to recognise when an
emergency services worker may be
going through a tough time.
“When you know someone well,
you can usually tell when they’re a bit
‘off’ or not themselves,” said Mark.

ABOUT ‘ARE THEY TRIPLE OK?’

ABOUT R U OK?

• ‘Are They Triple OK?’ is an R U OK? initiative that
encourages higher levels of peer and social support for
police and emergency services workers and volunteers
nationwide.

• R U OK? is a harm prevention charity that aims to inspire and
empower everyone to meaningfully connect with friends,
family and colleagues who might be struggling with life.

• The initiative responds to key recommendations in Beyond
Blue’s ‘Answering the call’ survey into the mental health
and wellbeing of Australia’s police and emergency services
workers.
• The initiative targets the support networks around our
police and emergency services workers and volunteers,
both at home and in the workplace e.g. supervisors,
volunteers, friends and family.
• ‘Are They Triple OK?’ provides free digital and printable
resources.
• Resources include storytelling from police, fire, ambulance
and SES employees and volunteers to ensure the voices of
lived experience are heard and to model the life-changing
impact of an R U OK? conversation.
• ‘Are They Triple OK?’ can be found on the R U OK? website
at ruok.org.au and are distributed through the existing
communication channels of each service.
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“They might be more withdrawn, shorttempered, or experiencing strains in
relationships, which are usually signs
there is more going on.”
“A conversation has the power
to break the cycle and change (and
in some cases save) someone’s
life. If you’re wondering when the
‘perfect time’ is to ask, it’s anytime.
The important thing is that you ask.”
R U OK? resources include a
conversation guide and personal
stories from police and emergency
services workers and volunteers that
demonstrate the life changing impact
of an R U OK? conversation.
If you notice the signs that someone
might be struggling with life’s ups and
downs, it’s important to trust your gut,
reach out and ask “are you OK?”
Carlee and Mark’s stories can be
found at ruok.org.au along with the
free ‘Are They Triple OK?’ resources.
‘Are They Triple OK?’ was
developed in response to Beyond
Blue’s nationwide ‘Answering the
call’ survey1 which found more than
half of all police and emergency
services employees indicated they had
experienced a traumatic event that
had deeply affected them during the
course of their work.
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• One of the renowned theories behind preventing suicide
is by Dr Thomas Joiner2. Joiner’s theory describes three
forces at play in someone at risk of suicide, one of which is a
decreased sense of belonging. It's this lack of belonging and
sense of connection that R U OK? are working to prevent.
• R U OK?Day is an annual national day of action; held on the
second Thursday of September (10 September 2022) and a
reminder that every day is a day to start a conversation.
• R U OK?Day was founded in 2009 by adman Gavin Larkin
who tragically lost his father to suicide in 1995. Larkin (who
died of non-Hodgkin’s lymphoma in 2011) wanted to spare
other families the grief his family endured.
• A spark of an idea has since become a national movement
aimed at encouraging everyone to genuinely ask the
question and have a meaningful conversation with anyone
in their world who might be struggling.
• Conversation tips and crisis support contacts can be found
at ruok.org.au

ARE
THEY
TRIPLE
OK?

We’re always there to help.
Let’s make sure we help each other and ask R U OK?
ruok.org.au/triple-ok

A SAFETY STORY

A safety story
Working towards better Safety representation in NSW SES

M

y name Is Troy Smolenaars
SEZ Dapto Unit Volunteer
(Logistics Coordinator and
health and safety representative and
a Unit SESVA Representative)
I’m writing today to tell you about
the amazing safety working group
I was part of and what the result of
that was, for you the volunteers and
SES as a whole. Which in turn helps us
proudly serve and assist serve the NSW
communities.
The working group got together
to help better improve WHS (safety)
consultation in NSW SES with
assistance and guidance from the SHQ
WHS Team.

WHAT IS WHS
CONSULTATION?
WHS consultation is a two-way process
that empowers workers to identify
WHS issues, share views and WHS
information, participate in decisionmaking on WHS matters, and receive
feedback on outcomes.
https://www.safework.nsw.
gov.au/__data/assets/pdf_
file/0013/50071/Work-health-andsafety-consultation,-cooperationand-coordination-COP.pdf
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THE OUTCOME
After some lengthy discussions
and strong POVS raised, Safe
work NSW was requested to assist
NSW SES and the working group
to advise /determine a suitable
method of consultation for NSW
SES. You may have been part of a
video link up with the safe work
inspector to gain wider member
feedback .
The determination by safe
work was made, elections held
and the result was over 89 new
HSRs across the state
Thankyou Consultation
Working Group
I’m better for the experience
and it has strengthened my
resolve to be an effective HSR in
NSW SES, further to this I have
begun my studies in CERT 4 WHS
(grant won from NSW SESVA)
Feel free to send me a MS
Teams message if you ever want
to talk About Safety
Peace and good karma
Troy Smolenaars
Dapto SES
SEZ NIC HSR

HEAVY VEHICLE RESCUE PLATFORM

Heavy vehicle rescue platform in use

T

hursday 10 March (1930hrs)
saw the Gilgandra Unit
receive an activation, from
NSW Ambulance, to extricate a semi
conscious patient from the driver’s/
operators seat of a mid size, 4WD
tractor. The patient had suffered a
serious medical episode (a CVA) whilst
parking the tractor for the night.
The floor of the cab of the tractor
was around 1.5m to 1.7m off the
ground.
After assessment and briefing
with the paramedics on site, the first
task was to provide lighting of the
scene and this was done really well
with 2 x Pelican Remote Area Lights
(on medium power). As a side note,
we find the Pelican brand, remote

area lights do a far superior job
when compared to the current issue
Milwaukee brand portable light stands.
Clearly this was a role for our heavy
vehicle rescue platform and so it was
erected and placed into position.
Whilst the door was removed from
the canopy of the tractor, the stokes
litter and rescue board were prepared.
It was decided to place a spinal
immobilisation device (NIEJ Extrication
Device) on the patient to faciliate
handling of the patient – considering
the conscious state.
Slowly the patient was manouvered
onto the rescue board and then
trasnsitioned into the stokes little
to bring down to the height of the
ambulance Stryker stretcher.

The following morning, we received
a Thank You message via text from the
OIC of the Paramedics on site:
Chris/Geoff – Thank you for the
excellent work last night in difficult
circumstances. Your team was excellent.
Unfortunate the patient had suffered a
massive haemorrhagic stroke and is in
Dubbo ICU
It was a physically a slow but
demanding job.
This has again highlighted the
need for heavy vehicle rescue
platforms in rural GLR units for use in
heavy vehicle/agricultural machinery,
rescue situations. This is the second
occasion where our, home made
version, has been used, in under
12 months.

Establishment of the NSW SES
Diversity and Inclusion Steering
Committee

W

e are delighted to announce
the formation of the
Diversity and Inclusion
Steering Committee! This Committee
is a strategic action, outlined in the
Diversity and Inclusion Strategic
Framework 2020-2025. The committee
will be responsible for overseeing
programs and initiatives, and
embedding activities that promote
diversity and inclusion visibility,
capability and accountability across
the Agency.
We were thrilled to have received
a large number of expressions of
interest in the role of Member
Advisory on the Diversity and
Inclusion Steering Committee (DISC),
with each member offering a vast
array of diverse experiences and
backgrounds.

We are pleased to introduce the
DISC members for the 2022 Calendar
Year as outlined below:
»» Deputy Commissioner, Damien
Johnston (Chair)
»» Deputy Commissioner, Daniel
Austin (or delegate)
»» Director People and Development,
Sarah Crawford
»» Diversity and Inclusion Coordinator
Kate Lindenau (Secretariat)
»» Member Advisor, Regina Böhler
(Volunteer, Metro Zone)
»» Member Advisor, Elizabeth (Mim)
Gardiner (Staff, Metro Zone)
»» Member Advisor, Tim Miller
(Volunteer, Northern Zone)
»» Member Advisor, Zakia Patel
(Volunteer, South Eastern Zone)
»» Member Advisor, David Webber
(Staff, SHQ)
»» Member Advisor, Rahim Zaidi
(Volunteer, Metro).

The DISC’s inaugural meeting was
held on Friday 10 December 2021, to
coincide with Human Rights Day 2021.
The Commissioner was in attendance
at the meeting showing her support
for this important Committee and its
purpose.
Members are welcome to follow
the work of this Committee. Meeting
agendas and minutes will be available
after each meeting on the mySES
homepage. Please note that member
advisors are recruited every 12 months
should any members wish to consider
DISC membership in 2023.
Please don’t hesitate to contact
diversityandinclusion@ses.nsw.gov.au
if you have any comments or feedback
regarding the DISC.
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CRITICAL EVENT STRESS

Critical event stress
Being impacted by a flood or natural disaster are major critical events
in anyone’s life. What results is trauma, which overloads the mind and
emotions and may cause immediate or delayed reactions. It destroys normal
expectations and confidence in predictability, and personal safety.

I

t may cause confusion and
disorientation, as people do not
know what to do with themselves
in such an unusual situation.
They may be reluctant to leave the
scene, feel locked into it or attached
to the people involved. It is important
not to tell them what to do without
first trying to understand what
they need.

The following 10 suggestions
may help people who have
experienced a sudden critical
event:
1. Accept that you have been through
a highly stressful experience, things
will be different for a while and
you will have strong reactions;
acceptance is the first stage of
recovery.
2. Allow time for the memories,
dreams or flashbacks to fade; when
they intrude, give them attention
and then put them aside, don’t
try to fight or suppress them,
confronting the reality bit by bit
helps come to terms with it.
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3. If memory, concentration and
planning are affected, use aids,
writing things down and do things
in short bursts.
4. It is normal to have changing moods
after critical incidents, respect
your emotions even if they are not
normal for you; feeling bad usually
passes quite soon, tolerate it and
see what it means rather than take
it away with distractions or numb
it by alcohol or other means, these
only make it worse by stopping real
resolution, which will come in time.
5. If emotions are unstable try to
plan the day so that you are not
overstimulated or exposed to
upsetting or unhelpful stimuli.
6. If sleep is affected, plan for quality
rather than quantity of sleep, wind
down at night and spend time
preparing to go to sleep; arrange to
take catnaps during the day.
7. Find people you trust to talk to
about the event and your reactions;
talking helps to defuse feelings and
make sense of things and builds
bridges with others.

8. Adjust your lifestyle to your need
as they are now and don’t just do
things out of habit or because you
planned them some time ago if
they no longer feel appropriate.
9. Avoid making important life
decisions until your recovery is well
in hand and you can be objective;
but make many small decisions on a
day to day basis to ensure you have
control over your life.
10. Participate in an Individual or
Group Debrief which can lead to
a structuring of the critical event.
Find people you trust to talk to
about the event and your reactions;
talking helps to defuse feelings and
make sense of things and builds
bridges with others.

CRITICAL EVENT STRESS

Treating stress symptoms

T

he following list identifies a
range of practical techniques
and strategies for alleviating or
managing stress symptoms. They can
be provided as part of the educational
phase of a debriefing.
It is important to assist people to
identify and clearly label the stress
symptoms so that they’re clear
why they are experiencing them.
The specific suggestions need to
be linked to the symptoms so they
do not continue to suffer them
without some attempt to actively do
something about them.

Diet
High protein, complex carbohydrate,
low sugar, fats. or stimulants.
Emphasise routine and frequency even
if no appetite – i.e., many small snacks
rather than a single big meal.

Exercise
Low impact, relaxing and sustained
activity to metabolise brain chemicals,
such as swimming, walking, cycling.

Sleep

Life Management
Avoid major decisions and plans.
Review priorities and plans in light of
the current needs. But take control of
life make small decisions about daily
needs and recovery requirements.

Relaxation
Breathing, meditation, and progressive
relaxation, yoga, music, nature.
Take extra time to rest and relax.

Relationships
Balance contact with time to be
alone. Avoid isolation, talk about the
experience to those who will listen
sympathetically.

Health
Care for lowered immunity, treat
psychosomatic conditions, headaches,
general stress ailments, accidents,
recurrence of past ailments. Maintain
good medical care. It may be a good
time to have a check-up and get the
GP to monitor your health.

Thoughts

Naps – quality rather than quantity,
prepare for and relax into sleep more
deliberately and with more planning
than normal.

Give thoughts their space, don’t fight
them, but at the same time don’t let
them take over. Think and then stop
thinking. Understand what to expect
and what is normal.

Lifestyle

Emotions

Reorder and assess current needs,
breaks and leisure, social contact
time, recovery time. Preserve routine
and rhythm of life, keep in touch with
former lifestyle.

Accept the feelings and time
necessary to recovery. Bad feelings are
OK, they will pass, accept your need to
feel bad and respect feelings, they are
justified.

Fluctuating emotions and
problems of control can be helped by
patience and protecting oneself from
unnecessary emotional interactions
and taking time to calm down.

Work
Return as soon as possible and take on
light duties. Re-negotiate activity and
responsibility levels to permit time to
process the event.
Respect limits of the stressed
state, e.g., memory, attentions,
concentration responsibility, stress
tolerance. Review needs of leave and
time off.

When to seek additional help
Sometimes it is important to provide
some guidelines for people to know
when their own recovery requires
additional help. For example, if the
recovery has stalled or does not
seem to be improving, if physical or
other symptoms are causing concern,
if relationships are being affected
by the stress, or if there is emotional
numbness, depression or continuing
anxiety, then talking to a mental health
professional may be the best course
of action.

CONTACT NUMBERS
Peer Support & Chaplaincy:
1800 626 800
Employee Assistance Program:
1300 687 327

NSWSESVA.ORG.AU
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NSW SES WELLBEING PROGRAM

Have you heard about the
NSW SES Wellbeing Program?
2022 is already proving
to be another challenging
year including the everpresent risk of Covid-19,
major weather events
affecting most of our
state, and the impact of
the war in Ukraine on our
members whose families
may be affected.
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A

s a result, many people are at
risk of psychological burnout
which is a form of emotional
exhaustion and occurs because of
persistent and unrelenting stress.
It is essential we look after ourselves,
especially as first responders who so
generously look after everyone else
in the community.
The NSW SES is actively
engaged in supporting the design
and implementations of the new
Wellbeing Program – a strategic
initiative supporting Our People
and Building our Future: 2021-2024.
Eight months along, the program
planning and growth continues, and I
am extremely proud of the dedication
and commitment from NSW SES
leadership and members to make this
a program FOR ALL and BY ALL.
In summary, The Wellbeing
Program is there to ensure:
»» Our NSW SES culture is centered
around mental and physical
wellbeing

»» Our mental health and wellbeing
systems, initiatives and services are
tailored to our diverse membership,
and they collectively make our
people more resilient
»» Our members are enabled and have
a safe space to speak about mental
and physical health
»» Our leaders and members
are actively championing
and promoting our wellbeing
message
Some of the program highlights so far:
»» Expansion of our Employee
Assistance Program (EAP)
counselling services to
our volunteer members from
July 2021
»» A review into the NSW SES Mental
Health Services was completed
by CommuniCorp, and the
recommendations are currently
being built into the 2022 plan,
which will further enhance Peer
Support, Chaplaincy and Mental
Health services

NSW SES WELLBEING PROGRAM

MENTAL HEALTH SERVICES

The rollout of the Wellbeing Program is
our opportunity to build on and strengthen
the existing support mechanisms we
currently have in place to look after our
NSW SES members.

»» Free Mental Health First Aid
training was offered to all members
with almost 800 interested
in participating. 61 members
completed the training between
September and November 2021
with courses recommencing in both
online and face to face learning
throughout 2022
»» Increased access to regular mental
health and wellbeing resources
such as fact sheets and Member
Connect articles via the mySES
intranet
»» External mental health and
wellbeing development
opportunities are regularly
promoted via Member Connect and
social media platforms
The opportunity to support the roll out
of the program continues and I am most
excited to see as many of our members
from a variety of areas and roles, joining
our planned Wellbeing Network.

WHAT IS A WELLBEING
NETWORK?
We are currently recruiting a Wellbeing
Coordinator who will lead this initiative.
The role is responsible for partnering
with the business and collaborating
with stakeholders to deliver a range
of wellbeing projects, services and
initiatives. These will enable our NSW
SES staff and volunteers to thrive
in a supportive, high performance
culture focused on primary prevention,
education, reducing stigma and early
intervention.
The main role of Wellbeing Network
will be:
»» Delivering key messages and
communications about the
Wellbeing Program and future
initiatives
»» Motivating, inspiring and coaching
members of their teams

»» Obtaining feedback from their
peers and team members about the
Wellbeing Program
»» Sharing success stories
If you are interested in joining the
network, or participating in ongoing
staff and volunteer workshops to plan
and design the Wellbeing Program,
please contact the Wellbeing Team on
wellbeingandsupport@ses.nsw.gov.au

PEER SUPPORT
AND CHAPLAINCY
A huge part of the Wellbeing Program
continues to be our Peer Support and
Chaplaincy programs.
Here are a few highlights of what
the teams have been up to in the past
couple of months:
»» Due to severe weather and flooding
we experienced in late February and
early March, the teams have been
busy providing ongoing support
across the Northern Zone, as well
in the State Command Centre, and
State Operations Centre.
»» Additional focus has been on the
transition back to the units to
provide engagement and wellbeing
education sessions such as the My5
training – stay tuned for dates in
your area
»» There is a continued focus on
training and development of
our Wellbeing Team. We have
our second cohort of Peers
and Chaplains completing the
Psychological First Aid (PFA) on-line
training courses
We have a wonderfully dedicated
team of Peer Support Officers and
Chaplains – but we would love to
have more! We are currently seeking
expressions of interest for new Peer
Support Officers across NSW. If
you are interested, please email us at
peer.support@ses.nsw.gov.au

In February Sharon Craig our new
Manager, Mental Health Services
commenced. Sharon is a registered
psychologist who has worked across
a diversity of sectors with both staff
and volunteers within government.
Mostly recently, she worked with
frontline workers during the world’s
longest lockdown in Melbourne and
emergency service workers during
and post black summer fires and
the floods.
Sharon will be joined by two Senior
Psychologists who will be providing
clinical guidance and consultancy to
the NSW SES, as well as support to our
Peer Support Officers and Chaplains.
Additionally, two Occupational
Psychologists will join the team with
a focus on the design and delivery of
mental health programs and initiatives,
for example mental health first aid,
embedding psychological resilience
education within training programs
and supporting other leadership and
safety issues.
So, as you can see, there is a lot
happening in this wellbeing space.
The rollout of the Wellbeing Program
is our opportunity to build on and
strengthen the existing support
mechanisms we currently have in
place to look after our NSW SES
members. I am looking forward
to working with many of you to
make wellbeing not just a program
but a culture of wellbeing. This is
an opportunity to normalise the
wellbeing conversation and ensure
our member wellbeing is a key
consideration in everything we do.

We are always happy to discuss
the programs so if you have
any questions, please email
wellbeingandsupport@ses.nsw.
gov.au or call 02 4251 6669
If you require support, it is
available for all members via:
Peer Support Officers &
Chaplains 1800 626 800 (our
team is available 24/7 and this
service is free and confidential)
Lifeline 13 11 14
Beyond Blue 1300 224 636
EAP Counselling 1300 687 327
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VOLCANIC ERUPTION AND TSUNAMI

Volcanic eruption
and tsunami
Lessons Learnt

T

he Tonga-Hunga Ha’api volcano
eruption on the 15th of January
was so powerful, the echo from
the eruption was heard as far away as
Germany and Alaska.
“If death had a sound, that would
be it.”
That is how Tevita Fukofuka –
a Tongan local – would go on to
describe the explosion to Al Jazeera
News. NASA scientists would later
estimate that the force of the eruption
was the equivalent of five to six million
tonnes of TNT being detonated or five
hundred times more powerful than the
nuclear explosion at Hiroshima.
The eruption occurred around 18:10
local time (15:10 AEST) as families were
sitting down for dinner. Immediately
afterwards, the local news radio began
issuing tsunami evacuation warnings
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across Tonga. As the sky darkened
above their heads, panicked and
terrified locals began to make their
way to higher ground. Some chose to
run while others chose to drive as ash,
rocks, magma and soot rained down
on them.
Tevita chose the latter option as he
wanted to find his daughter. He told
Al Jazeera about the long queues that
had formed on the road leading to the
top of the hill and how the volcanic
materials blanketed the cars and
reduced visibility.
“The distance from the base to
the top of the hill is only about 120m,
but it took us about an hour in the
long queue.”
For eleven hours, the volcano
disgorged its contents. The plume
reached an estimated height of

between 30km to 40km into the
atmosphere, three to four times the
maximum flight height of commercial
jets. For almost a week, the entire
country of Tonga remained isolated
from the rest of the world as the
eruption and tsunami had severed
the country’s only under-sea internet
cable. When communications were
re-established, it was both tragic
and surprising to hear that only four
people had perished as a result of
the tsunami – three locals and a
British expat.
Volcanologists believe that
community preparedness was one of
the key reasons for such low fatality
numbers. Tonga-Hunga Ha’api had
erupted before and had been showing
signs of activity since December 2021.
Indeed, by mid-morning on Friday

VOLCANIC ERUPTION AND TSUNAMI

Figure 1: Water displacement along the Cooks River in the Inner West as a result of the
volcano eruption in Tonga.

(14th of January), the Tonga Geological
Services had begun to issue warnings
to locals that a large eruption and
tsunami were imminent and urging
locals to avoid low-lying areas and
beaches.
Ten days after the eruption, the
Government of Tonga reported that
the eruption had impacted the entire
population of 105,000, with 84,000
directly affected. Some islands such as
Nokuma suffered significant damage
with all 260 structures destroyed.
The World Bank estimates that the
damage from the event is more than
$125 million or roughly a fifth of the
nation’s GDP. This is a significant amount
considering that one of Tonga’s biggest
economic sectors – tourism – had taken
a substantial hit over the last two years
due to COVID. Plus, the country was still
recovering from the devastation caused
by Tropical Cyclone Harold (Category
4) which had made its way through the
tiny island nation in April 2020.
Recovery could take some time as
the volcanic ash and the tsunami have
contaminated drinking water supplies
and damaged agricultural land.
According to a World Bank assessment,
the volcanic eruption impacted the
agricultural sector the most while
the tsunami had a more pronounced
impact on the tourism sector.
COVID may further slow recovery
efforts. For the last two years Tonga
had been COVID free.
However, a month after the
eruption, local COVID cases had

climbed past 130 individuals as the
Omicron strain arrived onboard navy
ships delivering humanitarian aid.
This led to a snap lockdown imposed
by the Government of Tonga and
now the spread of infection needs
to be managed while providing
assistance to the locals. This situation
is further complicated by the internal
displacement of people.
Interestingly, some of the
observations from the eruption of
Tonga-Hunga Ha’api appear to be
new for western science. Indeed,
the event is making scientists
reassess the hazards posed by
underwater volcanoes. Of relevance
to emergency service volunteers is the
behaviour of the tsunami as a result
of the volcanic eruption. Scientists
refer to the tsunami on the 15th
as a ‘meteotsunami’, which the US
National Oceanic and Atmospheric
Administration defines as waves that
are driven by air-pressure (rather than
large waves driven by seismic activity
such as earthquakes). When the
Tonga-Hunga Ha’api volcano erupted,
it pushed air up into the atmosphere,
then gravity pulled the displaced air
down. This change in air pressure,
which happened repeatedly, is thought
to have amplified the tsunami.
As a result, not only did the
combined shockwave from the
eruption and the air-pressure lead
to tsunami warnings being issued in
Australia, New Zealand, Japan, Canada,
the United States and other Pacific

Islands, but also as far as the Atlantic,
Caribbean and Mediterranean oceans.
Within the Pacific rim, the average
height of the tsunami was roughly
1.5m. However, this was sufficient
enough to cause significant damage
across much of Tonga. Further, it also
led to authorities in Japan advising
over 200,000 people across eight
prefectures to evacuate. Indeed, a red
tsunami warning – the second highest
tsunami warning – was issued in
Japan’s Iwate Prefecture. This was the
same area that was worst affected by
the 2011 earthquake and tsunami.
According to the Bureau of
Meteorology, the tsunami waves
along the Australian coast were
among the largest ever recorded.
At 21:20, evacuation warnings were
issued for low-lying coastal areas in
Lord Howe Island with the Bureau
reporting between 50 to 100 people
being evacuated with the help of
local SES, Police and the Lord Howe
Island Board. Similarly, SES volunteers
and local police closed Bondi Beach
around midnight. By mid-morning on
Sunday, the warnings for large parts
of Australia were downgraded.
Just as the eruption resulted
in new observations for science,
it also provided new data for NSW
SES – Marrickville Unit. We noted,
for example, that the event triggered
water displacement along the
Cooks River which was seen as far as
Canterbury Road bridge (Figure 1).
Additionally, we know that water
from the Cooks River spills over in
places like Mackey Park at 1.3m AHD
which is close to one of our flood
hotspots (Carrington Road). Had the
tsunami wave occurred during high tide
in the Cooks River or during a heavy
rain event, it would have added to the
overland flooding. These observations
have prompted interesting discussions
during skills maintenance sessions on
tsunamis around what response and
recovery looks like for Marrickville Unit
in the event of a large tsunami.
By Hasmukh Chand
and Robert Baker
NSW SES – Marrickville Unit
The authors would like to acknowledge
and thank Julie Powell for her time in
proof-reading and providing editing
suggestions.
NSWSESVA.ORG.AU
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VALE

Vale
Dianne Smithers
17.01.1953 – 30.12.2021

D

i joined the NSW State
Emergency Service Sutherland
Shire Unit in 1999.
During her 22 years of service Di
took on various roles and held the rank
of Leading Senior Operator. Di received
her National Medal in 2014 and her
20 year Long Service Medal in 2019.
Di help out in many local and Out of
Area emergencies from storm and flood
events and missing person searches.
Di was also very active in participating
in community engagements especially
our local events such as the Sutherland
to Surf, The Greek Orthodox Easter March
and Australia Day celebrations Di attended
these events year after year without fail.
She also volunteer through SES with the
Sydney Olympics and World Youth Day.

I thank Di for her dedication and
commitment, for taking the time to
share her many years of experience
and knowledge and her enthusiasm
to welcome and look after our
new recruits, she would take them
under her wing and ensure they had
all the support they needed to be
successful.
Not only were those 22 years
dedicated to service they were also
22 years of building lifelong friendships
where many parties, reunions, holidays
and weddings were celebrated.
We were all the richer for having Di
in our lives.
Farewell Di you will be missed but
certainly not forgotten you will always
be in our memories.

Our condolences go out to our
Queensland brethren

M

erryl Dray tragically passed
away while responding to
a call for assistance from a
family whose home was threatened
by floodwater.
Merryl (62) was a much loved
member of the Lowood SES Group and
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was a former member of the Somerset
SES Unit and Kenilworth SES Group
where she began her volunteering
journey. Merryl had volunteered more
than 520 hours of her time over the last
four-and-a-half years and was passionate
about helping her local community.

Merryl’s dedication to the SES and
protecting her community was second
to none and she will be sadly missed
by all.

May you rest in peace Merryl.

Important Dates
26 October 2021
Registration re-opened with
Super Early discount price!
1 August 2022
Change to Early Bird price
14 November 2022
Full entry price begins

March 3 sees us one year out from the 2023
Australasian Police and Emergency Services Games in
Rotorua, New Zealand and while our countries continue
to battle Covid-19, we hope that locking that date into
your calendar can bring a small ray of sunshine and
anticipation into the year ahead. The games team will
all be back into their planning and organising roles
soon with the vision to provide something special for
you all. We truly believe that the postponement and

10 February 2023
Registrations CLOSE
2 March 2023
Attendance registration
opens in Rotorua
3 March 2023
Games Opening Ceremony
10 March 2023
Games Closing Ceremony

lack of sporting events to attend for a couple of years
now will only bring more eagerness and excitement to
2023. Note down the date and standby for information
about next years AP&ES Games coming your way soon.

NEWSLETTER #9

March 2022

days to go...

BATTLE PROVEN
SES READY
EMERGENCY
CASUALTY CARE COURSE
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