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President’s Report
2016-17 has been both a busy and challenging year for the Association with a number of 
critical milestones achieved and the development of our 2018-2020 corporate plan.

Our focus has been the improvement in the way we provide services out to the members, 
and how those services are delivered.

We introduced a number of new process with regards to the way our funding is distributed 
and applied for, as well as how we provide access to learning through our two yearly 
conference- a project that will be piloted in October 2017.

We have also been supporting our members through the provision of essential items and 
funding through our Welfare Fund that has continued to support volunteers who have 
suffered a hardship as a result of their volunteering.

As has been the case for as many years back as I can remember, our volunteers have 
again been putting in the hard yards with natural disaster assistance. Our aim is to 
continue to provide support and any assistance we can to members while they are 
supporting their communities.

While this is my last year as the President of the NSW SES Volunteers Association, I know 
that it will continue to grow and find new and innovative ways to support our members.
I have enjoyed all of my time with the Association, and will miss the easy comradery that 
comes with a volunteer service. 

Charlie Moir ESM

President
30 June 2017



ANNUAL REPORT 2016/17

Managing Director’s Report
The 2016-17 Financial Year was a wonderful period of challenges, growth and change. 

There were many outstanding achievements during the year, a few to mention are:

• �With a theme of Volunteers Supporting Volunteers a successful biennial conference was held in 
October 2016.

• Support to members and their families through the Welfare Committee.

• �The technology that supports the Volunteers Association was changed with future work to be 
undertaken to update the look and feel.

• �The consultation and development of the Values Based Leadership Program was completed.

• �Implementation of the Leadership Development Program for succession planning in the organisation.

• �Development commenced on a new Corporate Plan.

The coming year will focus on the delivery of the new objectives identified in the Corporate Plan 
across the themes of risk, change, culture and growth.

We will also undertake the primary sponsorship role for the NSW SES State Disaster Rescue 
Competition and continue our support of members through our grants programs.

Key areas where we will be heading in the next reporting period include:

• Government enquiry submissions presenting the perspective of the Association

• Presentations at key conferences around leadership  ethical decision making

• Activation of the Corporate Plan

• �Ongoing sponsorship of the NSW SES Young Volunteer of the Year and Cadet of the Year Prorams

Finally, and most importantly as our current President, Charlie Moir prepares to retire from a long 
period of service to the Volunteers Association, I would like to acknowledge the leadership, drive, 
influence and support that he has provided to grow our wonderful organisation.  

Personally I have learned a great deal from Charlie through the various roles that I have had, 
and I would like to wish him all the best for the future. I would also like to welcome our incoming 
President, Kim Davis. I look forward to working with Kim as we continue to build on the wonderful 
organisation that is the Volunteers Association.

Andrew Edwards
Managing Director
30 June 2017
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Introduction
The NSW SES Volunteers Association

The NSW State Emergency Service 
Volunteers Association is a not-for-profit registered charity that was established in 1998 to 
represent and support the volunteer members of the NSW State Emergency Service. 

The NSW State Emergency Service Volunteers Association became an incorporated 
association in 2000 and a registered charity in 2005. In recognition of the need for the NSW 
State Emergency Service volunteers to have a member body and a voice to Government 
the NSW State Emergency Service Volunteers Association was included as a consultative 
body in 2010 into the NSW State Emergency Service Act 1989. 

The NSW State Emergency Service Volunteers Association is an organisation set up for the 
benefit of the thousands of volunteer members of the NSW State Emergency Service. 

These are the men and women wearing orange that you see on the news and in the media. 
They are all volunteers that freely give their time training and responding to emergencies and 
advising communities about what they can do to prepare for floods and storms. 

They are highly trained professional volunteers with skills in general rescue, storm damage, 
flood rescue, car accident rescue, alpine rescue, vertical rescue, urban search and 
rescue. You will see them tarping roofs, rescuing people from floodwaters, sandbagging, 
removing fallen trees, rescuing people from car accidents, from heights and depths or 
alpine areas as well as searching for lost loved ones. 

The NSW State Emergency Service Volunteers Association provides representation and 
support services for these volunteers. It works closely with the NSW State Emergency 
Service to achieve common goals and represent the interests of its volunteer members, 
advocating for them when appropriate. Benefits provided by the NSW State Emergency 
Service Volunteers Association include the provision of a NSW SES Volunteers Association 
Welfare Fund, Unit grants and personal scholarships, plus other support funding schemes. 

Various fundraising activities are required to fund these support activities including 
raffles, donations, sponsorships, merchandise sales and adverting commission from the 
publication of ‘The Volunteer’, the NSW State Emergency Service Volunteers Association 
magazine. Funds raised through these activities are used to directly support the members 
of the Association through the welfare fund, the provision of scholarships, grants programs 
and a biennial conference.
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The Association is governed by a Board of Directors, drawn from the volunteer ranks of the 
NSW SES, with representatives covering the 250 units across the state. A small group of staff 
support the roles of the Board and Representatives through five key areas: Administration, 
Events, Finance, Fundraising and Member Services.

Objectives 

The NSW State Emergency Service Volunteers Association needs not only to comply 
with all legislative requirements but also operates in accordance with its Constitutional 
objectives being: 

• �Provide a means for the consolidation and representation of the views and concerns of 
NSW State Emergency Service volunteers via such mechanisms as may be appropriate. 

• �Provide tangible benefits to NSW State Emergency Service volunteers, plus other 
beneficiaries as directed by the Board, from time to time. 

• �Provide Public Education (Letting people know what we do and what they can do - 
how they can help!). 

Strategic Plan
Our Strategic Plan “Building a Sustainable Future” is set on a platform of four pillars: 

Volunteer Recognition 
Building recognition and respect through:

• �Establish and maintaining a member benefit programs to recognise volunteers for their 
contribution to the community. 

• Leading the establishment of a National Volunteers Association. 

Advocacy and Representation 
Members are aware that we are here to support them: 

• Communicating effectively with stakeholders in ways which suit them. 
• Providing assistance and advice to NSW SES volunteers in times of need. 
• �Reviewing training, with a view to making it user friendly, adequate, up-to date  

and available. 
• �Contributing to the improvement of training with consideration of becoming a 

Registered Training Organisation.
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Enhanced Reputation 
We obtain positive acknowledgement and respect of who we are and what we do: 

• Acknowledged, understood and respected by the community. 
• Aligning ourselves and partnering with organisations that share our vision and values. 
• �Build our profile with organisations seeking our input on contemporary volunteer 

management issues. 

Strong Member Base 
We maximise and grow our membership base through: 

• Transparency of how we operate. 
• Encourage comment and continuous improvement. 
• �Benefits of NSW State Emergency Service Volunteers Association membership  

are publicised. 
• Actively recruit to maximise membership. 
• Research the viability of providing a volunteer recruitment service. 
• Adherence to our Code of Conduct and Ethics.

The NSW State Emergency Service volunteers will always be the prime reason for the NSW 
State Emergency Service Volunteers Association’s existence. These goals have been 
developed using the fundamental basis of strong values based leadership supported by 
solid and sustainable financial viability and growth. 

Mission 

To provide the necessary resources, including the impetus, opportunity and tangible 
benefits needed to enhance the role of NSW State Emergency Service volunteers for the 
betterment of the NSW State Emergency Service that will result in better prepared State 
Emergency Service volunteers and safer Communities across NSW. 

“Supporting volunteers supporting our communities” 
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Vision 
To enhance the role of the NSW State Emergency Service volunteers in a way that 
provides for the betterment of the NSW State Emergency Service and the individual... 

... to improve our Service

Values 
Our values describe what we believe, how we act and our commitment to serve our 
members and the community. 

Independent - We determine our own destiny through planning 

Team Focused - We work as a team to lead our organisation making decisions based on 
merit 

Advocacy - We are a voice for the volunteers, speaking up for and supporting their 
interests 

Stewardship - We maintain and grow a sustainable organisation that diligently maintains 
its resources and invests in its people 

Professionalism - We act, lead and support our people, inspiring them to achieve 
successful outcomes 

“We are an independent organisation made up of a diverse group of professional people 
that work together to care for our members and to speak up on their behalf”
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Our People
Board of Directors 

Name					    Position

Charlie Moir ESM			   President – NSW SES Volunteer’s Association

Kim Davis ESM			   Vice President/Secretary

Neville O’Malley OAM		  Director - Membership

Patricia Orchard			   Director - Representation

Andrew Edwards			   Managing Director

Kim Edwards			   Director - Organisational Performance

Staff

Name					    Position

Andrew Edwards			   Managing Director

Amee Coles				   Executive Assistant

Alina Tuladhar			   Manager, Finance

Shannon Crofton ESM		  Manager, Member Services

Erin Pogmore			   Manager Communications

Andy Markwell			   Manager, Fundraising
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Achievements
 
2016 Volunteers Supporting Volunteers Biennial Conference

With 300 participants attending the conference and presentations by volunteers for 
volunteers on contemporary issues that impact them, followed by a gala dinner to 
recognise the contribution they make to their communities, a great experience was had 
by all.
 
Values Based Leadership

After many workshops the final consultation session the final package was distributed to 
members in June 2017 to enable delivery of the program to commence in 2018.
 
Review of Funding Schemes

A working group was formed to review the entire funding scheme process and has made 
recommendations to the Board with changes to be implemented in 2017/18 financial year.
 
Merchandising

A new range of SES branded clothing and gear was launchednat the 2016 conference 
with new items added throghout the reporting period.
 
Website

The Volunteers Association has updated the content management system and the look 
and feel of the website will be migrated to a more contemporary design, making it easier 
for members and the public to find information. 

Support for the National SES Volunteers Association

The NSW Volunteers Association will continue to support the National SES Volunteers Association. 
 
Major Project Achievements for the year:
 
• President’s Strategic Council
 
• Nomination Committee

• Emerging Leaders Program
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• Youth Activities including RYLA and Young Endeavor
 
• Values Based Leadership Program
 
• New Fundraising Program commenced
 
• SES Leadership Program
 
• AFAC conference presentation on ‘Leadership through Crisis’
 
• Merchandise changes
 
• Volunteer of the Year nominations
 
• SES SHQ Art Competition
 
Up Next:
 
• Volunteer of the Year nominations
 
• Recognition Committee
 
• ��Government Inquires submissions
   - Bullying
   - OLGA
   - Emergency Services Funding
 
• AFAC conference on ‘Values Based Leadership’
 
• Corporate Strategy

 • Governance Review
 
• Grants Program
 
• Fleet Fuunding Program
 
• Sponsorship of NSW SES Volunteer Training and Development Programs
 
• �Ongoing sponsorship of the NSW SES Young Volunteer of the year and Cadet of the 

Year Programs

• Seeking Partnerships with likeminded organisations
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Executive Support
Executive Support to the President and the Managing Director of the Volunteers 
Association is the primary function of this role. The other part of this role is as the Event 
Manager which involves organising and delivering small to large scaled events for our 
Membership and the Board of Directors.

For the next year, the coordination and delivery of multiple conferences across NSW will 
be a major project in the executive support and event coordination area. 

Member Services
Our Member Services team continues to support our people through a range of issues. 
These include:

• Assistance with policy interpretation

• Grievance management

• Support role assistance

• Assistance with applications for grants

• Assistance with applications for employment positions

• Mental health support and access to crisis support

If you need help please give our office a call on 1300 073 782.
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Finance
Finance is primarily responsible for managing the financial, human resource and the 
compliance requirements of the Association as well as dealing with the various reporting 
bodies including the Australian Taxation Office, Australian Securities & Investments 
Commission, The Office of Liquor, Gaming and Racing, and the Australian Charities and 
Not-For-Profits Commission.

Achievements

• Budgets were met and the Association achieved a surplus for the reporting period

• All compliance requirement were fulfilled before the due dates 

• Fundraising licences are up to date for the NSW SES Volunteers Association

• The Association received an unqualified audit result

Fundraising
As a new function in the Association, the primary focus was the establishment of a 
campaign-based fundraising approach.

In the 2017-18 year, the fundraising function will be expanded to include:

• Charity gala events

• A fundraising bike ride

• Ongoing direct mail campaigns

• Exploration of bequests and corporate support
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Auditor’s Report
The independent auditors returned an unqualified set of accounts. 
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Company Information 

NSW State Emergency Service Volunteers Association

Unit 1, 2-6 Lindsay Street,
Rockdale, NSW 2216

Tel: 1300 073 782

Fax: 1300 273 782

www.nswsesva.org.au

* Disclaimer This document has been prepared in good faith on the basis of information available at the date of publication without 
any independent verification. The NSW State Emergency Service Volunteers Association does not guarantee or warrant the accuracy, 
reliability, completeness or currency of the information in this publication nor its usefulness in achieving any purpose. Readers are 
responsible for assessing the relevance and accuracy of the content of this publication. The NSW State Emergency Service Volunteers 
Association will not be liable for any loss, damage, cost or expense incurred or arising by reason of any person using or relying on 
information in this publication.


